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Wakefield Council take your privacy seriously and will only use your personal information for the purpose(s) listed in section 2 below.  This notice provides details of how the Council collects and uses information (data) about you.  

We will keep your information (data) always secure.

1.  Who we are.

a)  The Controller for the information for the information being used in relation to the Healthier Wealthier Wakefield Families Service is Wakefield Council.  
Contact details:

Telephone:  01924 306112
Email: dataprotection@wakefield.gov.uk

b)  The Council’s Data Protection Officer is the Corporate Information Governance Team Manager.  
Contact details:

Telephone: 01924 306112
Email:  dpo@wakefield.gov.uk

c) The Council have commissioned WDH to deliver the Healthier Wealthier Wakefield Families service, who are contracted as the data processor.

2. How we use your data:

Self-Referrals:

You can refer yourself to the Healthier Wealthier Wakefield Families service.  The service will need to collect the following information from you.

Name
Full Address
Phone Number(s)
Email address
Gender
Ethnicity
Date of birth
Disability status
National Insurance Number
Employment details and history
Financial information
Details about your household makeup and circumstances including your dependent children and anyone else who lives with you.

Referrals from other agencies

The Healthier Wealthier Wakefield Families service accepts referrals from other agencies who have identified individuals that may benefit from the support of the service. For these referrals the Healthier Wealthier Wakefield Families service will obtain the following information about you from the referring agency:

Name
Full Address
Phone Number

The service will then need to collect the following information from you:

Email address
Gender
Ethnicity
Date of birth
Disability status
National Insurance Number
Employment details and history
Financial information
Details about your household makeup and circumstances including your dependent children and anyone else who lives with you.

The service will use your name and contact information to contact you and arrange visits to provide advice and support relating to your financial situation.  The service will use your employment information to assist you in understanding your eligibility for financial support such as Housing Benefit, Universal Credit and other grants and benefits.  The service will use your financial information to provide you with advice about how to maximise your disposable income.

The Council and WDH use information about your gender, ethnicity, and disability status to ensure that the service is accessible to all and is provided on an equitable basis.

To enable WDH to provide the Healthier Wealthier Wakefield Families service to you, your contact information may be shared with other agencies where they are identified as being able to provide relevant advice or support.  This will only be done with your permission. 

Please note, your information will always be shared securely, with your permission and only data which is required to support you will be shared.  

Your data may be accessed by the Council’s Internal Audit and the Counter-Fraud Team as they are required to hold, or have access to, information from systems and processes across the Council so that we can ensure and demonstrate compliance with Legislation, including but not limited to, Accounts and Audit Regulations 2015, Local Government Act 1972, Regulation of Investigatory Powers Act 2000, and Public Sector Internal Audit Standards.

Should you decide not to provide any of the information we request or wish to cease receiving the service at any point, then you will only be able to receive a partial service based on the information that we have.  

3. What authority does the Healthier Wealthier Wakefield Families Service have to collect and use this information?

The law says that we cannot process your personal data unless we comply with at least one condition in Article 6 of the UK GDPR.  The Article 6 lawful basis we rely upon for processing your information is: 

Article 6 1 (e) – We need it to perform a public task.

The law also states that we cannot process personal data which is considered to be Special Category Data (such as information relating to your health, religion, or ethnicity, for example) unless we comply with a condition within Article 9 of the UK GDPR.  The Article 9 lawful basis we rely upon for processing Special Category Data is:

Article 9 2 (i) – We have a substantial public interest condition in the area of public health for processing.

Article 9 2 (g) – We have a substantial public interest condition for processing in line with Schedule 1 Section 10 Part 2 (18) of the DPA 2018 which relates to Safeguarding of children and individuals at risk.

4. How long will we keep your data?

The Service will keep your personal information collected for the purpose(s) detailed in section 2 for a period of 8 years after your last discharge from the Service, after which time it will be deleted from the systems.  The reason for keeping information for this period of time is in line with the NHS Records Management Code of Practice for Health and Social Care and the Local Government Association recommended retention periods.  This will also enable us to identify people who have been re-referred into the Service and ensure that the most suitable service is provided, as well as being able to review previous advice and support given.

5. Your rights and your personal data

Under the GDPR you have the following rights:

Right of Access
You have a right of access to the personal information that the Council holds about you, and/or the right to be given a copy of the data undergoing processing.

Right to Rectification
You have the right to request that the Council corrects any personal data if it is found to be inaccurate, incomplete, or out of date. 

Right to Restriction of Processing
You have the right, where there is a dispute in relation to accuracy or lawfulness of processing of your personal data, to request that a restriction is placed on further processing.

Right to Object to Processing
In certain circumstances, you may have a right to object to the processing of your personal data. 

Right of Complaint
You have a right to lodge a complaint with the Information Commissioner, please find contact details below. 

Information Commissioner's Office
Wycliffe House
Water Lane
Wilmslow
Cheshire
SK9 5AF
Tel: 0303 123 1113 (local rate) or 01625 545 745 if you prefer to use a national rate number.

To exercise any of your rights listed above, you should contact the Data Controller as shown in section 1a.

6.  Further processing 
If we wish to use your personal data for a new purpose, not covered by this Privacy Notice, then we will provide you with a new Privacy Notice explaining this new use prior to commencing the processing and setting out the relevant purposes and processing conditions. 

7.  Changes to this Notice
We will review this notice regularly, and no later than every 2 years, to ensure it remains accurate and relevant, unless legislative changes require this sooner.  
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